The Oxford School of Drama
Admissions Complaints Policy
The School aims to run a fair, transparent and welcoming admissions process. This policy explains how applicants can raise a concern or make a complaint about any part of that process. Parents or carers may complain on an applicant's behalf with the applicant's consent.
What this policy covers
Complaints about information given to applicants, audition arrangements, the conduct of staff or panel members, reasonable adjustments, or the way the process was followed. It does not cover the artistic or academic judgement of the audition panel, which is final. We can, however, review whether the process was carried out fairly and correctly. Any audition feedback the School offers is separate from this procedure.
Our commitments
1. Complaints are handled fairly, promptly and in confidence.
1. Making a complaint will not affect an applicant's current or any future application.
1. Any safeguarding concern raised in a complaint is passed to the Designated Safeguarding Lead immediately.
1. Please raise a complaint within 28 days of the issue, so it can be looked into while details are fresh.
Stage 1: Informal resolution
Contact the Head of Admissions by email or phone. Most concerns can be resolved quickly at this stage, and we aim to respond within 10 working days.
Stage 2: Formal complaint
If you are not satisfied, write to the Executive Director within 10 working days of the Stage 1 response, setting out your complaint and the outcome you are looking for. We will acknowledge it within 5 working days, investigate, and give you a written response within 20 working days. If we need longer, we will tell you why and when to expect a reply.
Stage 3: Review
If you remain dissatisfied, you may ask the Principal to review the Stage 2 decision within 10 working days of receiving it. The review considers whether the complaint was handled properly and the outcome was reasonable. The Principal will respond in writing within 20 working days, and this decision is final within the School.
Complaints about personal data
Complaints about how we have handled your personal data will be acknowledged within 30 days and dealt with without undue delay, as required by the Data (Use and Access) Act 2025. If you are still unhappy, you can then contact the Information Commissioner's Office (www.ico.org.uk). See our Privacy Policy for more detail.
Partner courses
Where a course is delivered in partnership with a university, applicants may also be able to use that university's own admissions complaints procedure once the School's procedure has been completed.
Records
A confidential record of each complaint and its outcome is kept and retained in line with our Privacy Policy. Complaints are reviewed annually to help us improve the admissions process.
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